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The effect of human resources digital competences
on benefits of digital transformation

“An Empirical Study on Telecom Egypt Company”

Abstract

The study aimed at studying the effect of the human resources digital competences as an
independent variable through three dimensions (technical skill, cognitive skill, ethical
knowledge) on benefits of digital transformation as a dependent variable as a unidimen-
sional on the Telecom Egypt Company. The study was conducted with survey question-
naires, and present results and some recommendations to leaders in the Telecom Egypt
Company. The study has found that the benefits of digital transformation is directly
affected by two dimension namely cognitive skill and ethical knowledge. It also found
that the Benefits of Digital transformation isn’t affected by the one dimensions of human
resources digital competences namely technical skill. And present resuls and recommen-
dations.

Keywords: digital competences, human resources, technical skill, cognitive skill, eth-

ical knowledge, benefits of digital transformation
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The Role of Digital Transformation in Improving Human
Performance Technology in Egypt

Abstract

Digital transformation is a driving force for achieving inclusive and sustainable growth.
It works to provide job opportunities, address poverty, reduce gender inequality,
facilitate international trade in goods and services and deliver them at the right place
and time. It also contributes to achieving the 2030 sustainable development goals in
Egypt. The human capital is the real capital of organizations, societies and countries,
as all wealth may be depleted with the exception of human wealth. In his method-
ology, the researcher relied on the descriptive analytical approach by dealing with
information and studies on the subject of the research, and the quantitative approach
will be used in the presentation and analysis of data. The study concluded that digital
transformation will contribute to improving human performance technology in Egypt
by strengthening the efficient technological infrastructure. bridging the digital divides,
and creating an encouraging and stimulating environment for innovation, creativity and

scientific research based on the use of digital for modern and advanced technology.

Keywords: Digital Transformation, Human Performance Technology, Egypt
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The Implications of Digitization on the Individual Well-Being
in Egypt

Abstract

In the new global economy, information technology (IT) is the main driver of economic
growth and the improvement of quality of life. Since the mid-nineties, it has been the
main driver of increased economic growth in Egypt and in many other countries. Major
innovations improvements in our lives and our society - from better education and health-
care, to a cleaner and more energy efficient environment, to safer and more secure com-
munities and countries. Only now, when a large body of information is in digital form
and when it is easier and cheaper to create, process, organize, transmit, store and act on
the information, can we truly talk about our existence in the age of digital information.
The digital information revolution is unlikely to produce a world that looks significantly
different from the world of the recent past. But it produces a world that works in radically
different and better ways, in which individuals and organizations can access and use a
wide range of information to improve their lives and society. Without a doubt, a lot of
how our lives and our society work depends on information. In short, making the world
smarter and more vibrant with information is key to improving quality of life and social
progress.In light of the COVID-19 pandemic, which revealed the need to rely on the
communications and information technology sector, extensively, through the emergence
of distance learning platforms, holding meetings and achieving communication between
individuals inside and outside countries, in light of the precautionary measures imposed
by the pandemic, as countries that own Leading infrastructure in the communications
and information technology sector is the most adaptable, and limit the effects of this pan-
demic. In the context of talking about digital transformation, it is worth noting some of
the basic pillars that ensure the achievement of this transformation as intended, perhaps
the most important of which are the continuous development of the enabling environ-
ment, policies, regulation, and technological and digital infrastructure. Skills and the
pursuit of digital justice that ensures access to digital services for all citizens. Without
discrimination, in addition to the need to eliminate digital illiteracy and to establish a
legislative framework that ensures the achievement of electronic security, the protection
of privacy and the preservation of data. What then are the implications of digitalization
on individual’s wellbeing in Egypt? The objective of this paper is to capture the effects
of digitalization on individual’s wellbeing in Egypt, since the introduction of internet in
the countrie in 1992.

Keywords: Technology, Digital transformation, Quality of life
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